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o Abstract 

 
This dissertation examines the regulatory framework of Corporate Social Responsibility (CSR) 

through a jurisprudential lens, analyzing various legal theories and their implications for CSR 

regulation. The study explores the interplay between legal principles, ethical considerations, and 

societal expectations in shaping CSR policies and practices. By conducting a comprehensive 

review of international instruments, national legislation, and jurisprudential theories, the 

research provides insights into the role of law in promoting responsible corporate conduct and 

sustainable development. The findings highlight the importance of aligning legal frameworks 

with moral principles, enhancing enforcement mechanisms, and fostering multi- stakeholder 

collaboration to address pressing CSR challenges. The dissertation contributes to legal 

scholarship by advancing theoretical understandings of CSR regulation and providing practical 

recommendations for policymakers, businesses, and civil society actors. 

 

 

 

 

o International Instruments and Standards 

 
International instruments and standards play a crucial role in shaping the regulatory framework 

of Corporate Social Responsibility (CSR) on a global scale. These frameworks provide 

guidelines, principles, and norms for businesses to adhere to in their CSR practices. One of the 
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most prominent international initiatives in this regard is the United Nations Global Compact 

(UNGC).1 

A. United Nations Global Compact (UNGC) 

 

The United Nations Global Compact (UNGC) is a voluntary initiative that encourages 

businesses worldwide to adopt sustainable and socially responsible policies and practices. 

Launched in 2000, the UNGC is the world's largest corporate sustainability initiative, with 

thousands of participating companies from over 160 countries (United Nations Global Compact, 

n.d.). 

The UNGC is built around ten universally accepted principles derived from key international 

agreements, including the Universal Declaration of Human Rights, the International Labour 

Organization's Declaration on Fundamental Principles and Rights at Work, the Rio Declaration 

on Environment and Development, and the United Nations Convention Against Corruption 

(United Nations Global Compact, n.d.). 

These ten principles cover four core areas: human rights, labor rights, environmental 

sustainability, and anti-corruption. Participating companies are required to align their operations 

and strategies with these principles and to report annually on their progress in implementing 

them. The UNGC provides a framework for companies to integrate CSR into their business 

strategies and to contribute to sustainable development goals (United Nations Global Compact, 

n.d.). 

Impact and Significance: 

 

The UNGC has had a significant impact on the global business community by promoting CSR 

principles and practices worldwide. Participating companies commit to upholding human 

 

1 Kitzmueller, Markus, and Jay Shimshack. "Economic perspectives on corporate social 

http://www.ijlra.com/


www.ijlra.com 

Volume 2 Issue 7|May 2024 

 

ISSN: 2582-6433 

 
 

 

Page | 11  
 

 

 

responsibility." Journal of economic literature 50, no. 1 (2012): 51-84. 
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rights, ensuring fair labor practices, protecting the environment, and combating corruption in all 

aspects of their operations. 

The UNGC provides a platform for companies to share best practices, collaborate with 

stakeholders, and contribute to sustainable development goals. By aligning their strategies with 

the UNGC principles, businesses can enhance their reputation, mitigate risks, and create long- 

term value for society and shareholders alike. 

Moreover, the UNGC's reporting framework enables companies to track and measure their 

progress in implementing CSR initiatives, fostering transparency and accountability. This helps 

build trust among stakeholders, including investors, consumers, employees, and civil society 

organizations. 

Overall, the UNGC serves as a catalyst for corporate sustainability, driving positive change and 

advancing the global agenda for economic, social, and environmental progress. 

Challenges and Future Directions: 

 

Despite its widespread adoption and impact, the UNGC faces several challenges and 

opportunities for improvement. One challenge is ensuring greater accountability and 

enforcement mechanisms to ensure that participating companies uphold their commitments. 

Strengthening monitoring and reporting requirements could enhance transparency and 

compliance.2 

Furthermore, the UNGC could expand its reach by encouraging more companies, especially 

small and medium-sized enterprises (SMEs), to join the initiative. This could be achieved 

through targeted outreach, capacity-building initiatives, and incentives for participation. 
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2 Crowther, David, and Güler Aras. Corporate social responsibility. Bookboon, 2008. 
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Moreover, the UNGC could enhance its focus on emerging sustainability issues, such as climate 

change, digitalization, and social inequality. By addressing these pressing challenges, the 

UNGC can remain relevant and impactful in a rapidly changing global landscape. 

In conclusion, the United Nations Global Compact plays a vital role in promoting CSR and 

sustainable business practices worldwide. By adhering to its principles and commitments, 

companies can contribute to building a more inclusive, equitable, and sustainable world for 

future generations. 

B. International Labour Organization (ILO) Standards 

 

The International Labour Organization (ILO) has been at the forefront of setting international 

labor standards since its establishment in 1919. Through a tripartite structure involving 

governments, employers, and workers, the ILO develops and promotes conventions and 

recommendations covering various aspects of labor rights, including working conditions, wages, 

occupational safety and health, and social protection. 

The ILO's core labor standards are embodied in eight fundamental conventions, which cover the 

following key areas: 

1. Freedom of association and the effective recognition of the right to collective bargaining 

(Convention No. 87 and Convention No. 98) 

2. Elimination of all forms of forced or compulsory labor (Convention No. 29 and Convention 

No. 105) 

3. Abolition of child labor (Convention No. 138 and Convention No. 182) 

 

4. Elimination of discrimination in respect of employment and occupation (Convention No. 

100 and Convention No. 111) 
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These fundamental conventions set out basic principles and rights at work that are universally 

applicable and form the basis of the ILO's Decent Work Agenda (International Labour 

Organization, n.d.). 

In addition to these fundamental conventions, the ILO has adopted numerous other conventions 

and recommendations addressing specific labor-related issues, such as migrant workers' rights, 

indigenous and tribal peoples' rights, and the promotion of decent work for domestic workers. 

Impact and Significance: 

 

The ILO's standards have a profound impact on shaping labor practices and promoting social 

responsibility in the global economy. By establishing clear principles and rights at work, these 

standards provide a framework for governments, employers, and workers to ensure decent and 

dignified working conditions for all. 

One of the key contributions of the ILO's standards is their role in combating child labor and 

forced labor. Conventions No. 138 and No. 182 set out clear obligations for governments to 

eliminate child labor in all its forms and to take immediate action to prohibit and eliminate the 

worst forms of child labor. These standards have been instrumental in raising awareness, 

mobilizing action, and driving legislative reforms to address child labor globally. 

Similarly, the ILO's conventions on freedom of association and collective bargaining 

(Conventions No. 87 and No. 98) play a crucial role in protecting workers' rights to organize 

3and bargain collectively. These conventions ensure that workers have a voice in decision- 

making processes that affect their interests, thereby promoting social dialogue, industrial peace, 

and shared prosperity. 

 

 

 

 

3 Jones, Thomas M. "Corporate social responsibility revisited, redefined." California management 
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Moreover, the ILO's standards on non-discrimination in employment (Convention No. 100 and 

No. 111) contribute to fostering inclusive and diverse workplaces free from discrimination based 

on race, gender, religion, or other grounds. By promoting equal opportunities and treatment for 

all workers, these standards help create a more equitable and just society. 

Challenges and Future Directions: 

 

Despite their significance, the effectiveness of the ILO's standards faces several challenges in 

the context of globalization, technological advancements, and evolving labor markets. One 

challenge is ensuring effective implementation and enforcement of these standards, particularly 

in countries with weak governance structures or limited resources. Strengthening technical 

assistance, capacity-building initiatives, and monitoring mechanisms are essential to address 

this challenge. 

Moreover, the ILO's standards need to adapt to emerging trends and challenges in the global 

labor market, such as the rise of digital platforms, precarious employment, and informal work 

arrangements. Updating existing conventions and recommendations to address these new 

realities and ensuring their relevance and applicability in diverse contexts are critical for the 

ILO's continued effectiveness. 

Furthermore, promoting widespread ratification and compliance with the ILO's standards 

requires concerted efforts from governments, employers, workers, and civil society 

organizations. Building awareness, fostering partnerships, and mobilizing political will are 

essential for advancing the ILO's agenda of promoting decent work and social justice for all. 

In conclusion, the International Labour Organization's standards play a vital role in promoting 

social responsibility and advancing the rights and well-being of workers worldwide. By 

upholding principles of decent work, equity, and social justice, these standards contribute to 

building a more inclusive, sustainable, and humane global economy. 
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C. OECD Guidelines for Multinational Enterprises 

 

The OECD Guidelines for Multinational Enterprises represent a comprehensive set of principles 

and standards designed to promote responsible business conduct among multinational 

corporations operating in diverse global contexts. Developed by the Organisation for Economic 

Co-operation and Development (OECD), these guidelines serve as a reference point for MNEs, 

governments, and other stakeholders seeking to align corporate activities with societal 

expectations and sustainable development objectives (OECD, 2020). 

Key Components of the OECD Guidelines 

 

The OECD Guidelines encompass eleven chapters covering a wide range of topics, including 

human rights, employment and industrial relations, environment, bribery and corruption, 

consumer interests, science and technology, competition, and taxation. These guidelines are 

non-binding and rely on the principle of "responsible business conduct," encouraging MNEs to 

voluntarily adopt and implement the recommendations outlined in the document (OECD, 

2020).4 

Human Rights 

 

The OECD Guidelines emphasize the importance of respecting human rights in all business 

activities and operations. MNEs are expected to avoid complicity in human rights abuses, uphold 

the principles of non-discrimination and equal opportunity, and ensure the protection of 

vulnerable groups, including workers, local communities, and indigenous peoples (OECD, 

2020). 

Employment and Industrial Relations 
 

 

 

 

4 Freeman, R. Edward, and Jeanne Liedtka. "Corporate social responsibility: A critical 
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In the realm of employment and industrial relations, the OECD Guidelines advocate for fair 

labor practices, including nondiscrimination, freedom of association, collective bargaining, and 

the provision of safe and healthy working conditions. MNEs are encouraged to engage in 

constructive dialogue with employee representatives and to implement effective grievance 

mechanisms to address labor disputes and grievances (OECD, 2020). 

Environment 

 

Environmental sustainability is another key focus area of the OECD Guidelines. MNEs are 

urged to minimize their environmental footprint, conserve natural resources, reduce greenhouse 

gas emissions, and manage waste and pollution responsibly. Additionally, they are expected to 

respect the rights of indigenous peoples and local communities affected by their operations and 

to engage in meaningful consultation and engagement processes (OECD, 2020).5 

Bribery and Corruption 

 

The OECD Guidelines strongly condemn bribery and corruption in all its forms and call upon 

MNEs to implement robust anti-corruption measures, including the adoption of clear policies 

and procedures, due diligence processes, and training programs. MNEs are expected to refrain 

from offering or accepting bribes, facilitation payments, or other improper advantages and to 

report any instances of corruption promptly (OECD, 2020). 

Consumer Interests 

 

In the realm of consumer interests, the OECD Guidelines emphasize the importance of 

transparency, fair competition, and the protection of consumer rights. MNEs are encouraged to 

provide accurate and timely information about their products and services, to respect consumer 

 

5 Korhonen, Jouni. "Should we measure corporate social responsibility?." Corporate social 

responsibility and environmental management 10, no. 1 (2003): 25-39. 
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privacy and data protection laws, and to address consumer complaints and concerns in a timely 

and effective manner (OECD, 2020). 

Science and Technology 

 

The OECD Guidelines recognize the critical role of science and technology in driving 

innovation, economic growth, and societal progress. MNEs are encouraged to invest in research 

and development (R&D) activities, to respect intellectual property rights, and to collaborate with 

governments, academia, and other stakeholders to promote the responsible use of emerging 

technologies (OECD, 2020). 

Competition 

 

In the realm of competition policy, the OECD Guidelines promote fair and open competition, 

free from anti-competitive practices such as cartels, monopolies, and abuse of dominance. 

MNEs are expected to comply with national competition laws and regulations, to avoid engaging 

in anti-competitive behavior, and to promote a level playing field for all market participants 

(OECD, 2020)6. 

Taxation 

 

The OECD Guidelines underscore the importance of responsible tax behavior and call upon 

MNEs to comply with tax laws and regulations in all jurisdictions where they operate. MNEs 

are encouraged to adopt transparent and accountable tax practices, to avoid aggressive tax 

planning strategies, and to contribute to the tax base of the countries in which they operate 

(OECD, 2020). 

Implementation and Monitoring Mechanisms 
 

 

 

 

6 Mintzberg, Henry. "The case for corporate social responsibility." Journal of Business Strategy 4, no. 
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The implementation and monitoring of the OECD Guidelines are facilitated through the 

National Contact Points (NCPs) established by participating countries. These NCPs serve as 

independent, non-judicial grievance mechanisms, providing a platform for stakeholders to raise 

complaints and seek resolution of disputes related to the alleged non-compliance of MNEs with 

the OECD Guidelines. NCPs facilitate dialogue, mediation, and conciliation processes, aiming 

to promote constructive engagement between parties and achieve mutually acceptable outcomes 

(OECD, 2020)7. 

Impact and Significance: 

 

The OECD Guidelines for Multinational Enterprises play a significant role in promoting 

responsible business conduct and enhancing the contribution of MNEs to sustainable 

development. By providing a comprehensive framework of principles and standards, the OECD 

Guidelines help MNEs navigate complex global challenges, mitigate risks, and build trust with 

stakeholders. 

The OECD Guidelines serve as a reference point for governments, businesses, civil society 

organizations, and other stakeholders seeking to promote corporate accountability, transparency, 

and ethical behavior. They provide a common language and set of expectations that facilitate 

dialogue, collaboration, and partnership-building among diverse stakeholders, contributing to 

more effective and coordinated efforts to address pressing global issues, such as climate change, 

human rights abuses, and corruption. 

Moreover, the OECD Guidelines promote a level playing field for businesses by setting clear 

expectations and standards for responsible business conduct. By adhering to the OECD 

Guidelines, MNEs can enhance their reputation, credibility, and competitiveness in the global 
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marketplace, attracting investors, customers, and employees who value ethical and sustainable 

business practices. 

Challenges and Future Directions: 

 

Despite their significant impact and influence, the OECD Guidelines for Multinational 

Enterprises face several challenges and opportunities for improvement. One challenge is 

ensuring greater awareness, understanding, and uptake of the guidelines among MNEs, 

particularly smaller companies and those operating in emerging markets. Strengthening 

outreach, capacity-building, and awareness-raising initiatives could help expand the reach and 

impact of the OECD Guidelines, ensuring that they resonate with a broader range of stakeholders 

and contexts.8 

Furthermore, enhancing the effectiveness and credibility of the National Contact Points (NCPs) 

is crucial for ensuring the accountability and integrity of the OECD Guidelines implementation 

process. NCPs play a vital role in facilitating dialogue, mediation, and dispute resolution 

processes, but their effectiveness can be undermined by resource constraints, lack of 

independence, and limited enforcement powers. Strengthening the institutional capacity, 

independence, and accessibility of NCPs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8 Windsor, Duane. "Corporate social responsibility: Three key approaches." Journal of management 
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3. National Legislation and Regulations 

National legislation and regulations play a pivotal role in shaping the landscape of Corporate 

Social Responsibility (CSR) within individual jurisdictions. These laws provide a framework 

for companies to operate responsibly, address societal concerns, and contribute to sustainable 

development. To understand the impact of national legislation and regulations on CSR, it's 

essential to examine case studies from selected jurisdictions, including the United States, 

European Union, India, and China. 

1. Case Study of Selected Jurisdictions 

 

a. United States 

 

The United States has a complex regulatory landscape governing CSR, characterized by a 

combination of federal, state, and local laws, as well as voluntary initiatives and industry 

standards. While the U.S. lacks comprehensive federal legislation specifically dedicated to CSR, 

several laws and regulations address various aspects of corporate conduct, including 

environmental protection, labor rights, consumer protection, and anti-corruption. 

One of the key pieces of legislation relevant to CSR in the U.S. is the Foreign Corrupt Practices 

Act (FCPA) of 1977. The FCPA prohibits U.S. companies and individuals from engaging in 

bribery and corruption in their business dealings abroad. This legislation reflects the U.S. 

government's commitment to promoting transparency, accountability, and ethical business 

practices on a global scale (U.S. Department of Justice, n.d.). 

Additionally, U.S. companies operating domestically are subject to a range of environmental 

regulations, such as the Clean Air Act, Clean Water Act, and Resource Conservation and 

Recovery Act9. These laws aim to protect the environment, minimize pollution, and ensure the 

 

 

9 Frederick, William C. Corporation, be good!: the story of corporate social responsibility. Dog Ear 
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sustainable use of natural resources. Compliance with environmental regulations is a key aspect 

of CSR for U.S. companies, as violations can result in significant financial penalties, 

reputational damage, and legal liabilities (U.S. Environmental Protection Agency, n.d.). 

Furthermore, the U.S. Securities and Exchange Commission (SEC) requires publicly traded 

companies to disclose material information related to CSR issues in their annual reports and 

filings. While these disclosures are voluntary rather than mandatory, many companies choose to 

report on their CSR activities, initiatives, and performance metrics to demonstrate transparency 

and accountability to investors, consumers, and other stakeholders (U.S. Securities and 

Exchange Commission, n.d.). 

b. European Union 

 

The European Union (EU) has developed a comprehensive framework of legislation and 

regulations aimed at promoting CSR and sustainable business practices across its member states. 

The EU CSR Strategy, launched in 2011, outlines a roadmap for promoting corporate 

responsibility, enhancing transparency, and fostering stakeholder engagement (European 

Commission, 2011). 

One of the key directives underpinning CSR in the EU is the Non-Financial Reporting Directive 

(NFRD), which requires large companies to disclose non-financial information related to 

environmental, social, and governance (ESG) factors in their annual reports. The NFRD aims to 

enhance transparency, accountability, and comparability of corporate disclosures, enabling 

investors and stakeholders to make informed decisions (European Commission, 2014).10 

 

 

 

 

10 Frederick, William C. Corporation, be good!: the story of corporate social responsibility. Dog Ear 

Publishing, 2006. 
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Additionally, the EU has adopted various regulations and initiatives to address specific CSR 

issues, such as the Circular Economy Action Plan, Sustainable Finance Action Plan, and 

European Green Deal. These initiatives aim to promote resource efficiency, circularity, and 

sustainable consumption and production patterns, aligning with the EU's broader sustainability 

objectives (European Commission, 2020).11 

Furthermore, the EU has implemented legislation to combat corporate misconduct and promote 

ethical business conduct, such as the Directive on Whistleblower Protection and the Directive 

on Public Country-by-Country Reporting. These directives aim to enhance transparency, 

accountability, and integrity in corporate governance and decision-making processes (European 

Commission, 2019). 

c. India 

 

India has emerged as a global leader in promoting CSR through legislative mandates and 

regulatory frameworks aimed at encouraging businesses to contribute to social and 

environmental development. The Companies Act of 2013 introduced mandatory CSR provisions 

for certain categories of companies, requiring them to spend a specified percentage of their 

profits on CSR activities (Ministry of Corporate Affairs, n.d.). 

Under the Companies Act, companies meeting specific financial thresholds are required to 

constitute a CSR committee, develop a CSR policy, and allocate funds towards eligible CSR 

activities. The Act outlines broad categories of CSR activities, including eradicating hunger and 

poverty, promoting education, healthcare, and environmental sustainability, and supporting 

social welfare initiatives (Ministry of Corporate Affairs, n.d.). 

 

 

 

 

11 Cochran, Philip L. "The evolution of corporate social responsibility." Business horizons 50, no. 6 
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Additionally, the Securities and Exchange Board of India (SEBI) has issued guidelines requiring 

listed companies to disclose their CSR activities in their annual reports, ensuring transparency 

and accountability. The SEBI guidelines aim to promote CSR reporting and disclosure practices 

among listed entities, enabling investors and stakeholders to assess the social and environmental 

impact of corporate activities (Securities and Exchange Board of India, n.d.). 

Furthermore, India has established the National CSR Portal, an online platform that facilitates 

reporting, monitoring, and evaluation of CSR initiatives. The portal serves as a centralized 

repository of CSR information, enabling companies to showcase their projects, partnerships, and 

impact metrics, and facilitating stakeholder engagement and collaboration (Ministry of 

Corporate Affairs, n.d.). 
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4. Role of Non-State Actors in CSR Regulation 

 
The regulation of Corporate Social Responsibility (CSR) extends beyond the realm of 

government legislation and encompasses the active involvement of non-state actors. Civil 

society organizations (CSOs) and corporate governance mechanisms play crucial roles in 

promoting and enforcing CSR standards, ensuring accountability, and driving positive social 

and environmental impact12. Understanding the roles of these non-state actors is essential for 

comprehensively addressing CSR challenges and advancing sustainable business practices. 

 

 

 

1. Role of Civil Society Organizations 

 

Civil society organizations (CSOs) play a vital role in advocating for CSR standards, monitoring 

corporate behavior, and holding companies accountable for their social and environmental 

impact. CSOs encompass a wide range of entities, including non-governmental organizations 

(NGOs), community groups, labor unions, and advocacy networks, each contributing to CSR 

regulation in distinct ways. 

Advocacy and Awareness-Raising 

 

One of the primary roles of CSOs in CSR regulation is advocacy and awareness-raising. CSOs 

work to raise awareness about social and environmental issues, mobilize public support for CSR 

initiatives, and advocate for policy changes to address systemic challenges. Through campaigns, 

lobbying efforts, and grassroots organizing, CSOs exert pressure on companies and governments 

to adopt responsible business practices and uphold human rights, labor standards, and 

environmental protections. 

 

12 Austin, James E., and M. May Seitanidi. "Collaborative value creation: A review of partnering 

between nonprofits and businesses: Part I. Value creation spectrum and collaboration 
stages." Nonprofit and voluntary sector quarterly 41, no. 5 (2012): 726-758. 

http://www.ijlra.com/


www.ijlra.com 

Volume 2 Issue 7|May 2024 

 

ISSN: 2582-6433 

 
 

 

Page | 34  
 

 

 

For example, organizations like Greenpeace and Amnesty International have been instrumental 

in raising awareness about environmental degradation, human rights abuses, and corporate 

misconduct, prompting companies to adopt more sustainable and ethical practices.13 Similarly, 

labor unions and worker rights organizations advocate for fair wages, safe working conditions, 

and collective bargaining rights, influencing corporate policies and government regulations. 

Monitoring and Reporting 

 

CSOs also play a critical role in monitoring corporate behavior and reporting on CSR 

performance. Through research, investigations, and independent assessments, CSOs evaluate 

companies' adherence to CSR standards, identify areas of concern, and hold them accountable 

for any violations or shortcomings. By providing objective assessments and credible information 

to stakeholders, CSOs empower consumers, investors, and policymakers to make informed 

decisions and demand greater accountability from corporations. 

Organizations such as Transparency International and Global Witness specialize in exposing 

corruption, bribery, and human rights abuses in corporate supply chains, prompting companies 

to enhance transparency and strengthen ethical sourcing practices. Similarly, sustainability- 

focused NGOs like the World Wildlife Fund (WWF) and Rainforest Alliance monitor 

companies' environmental impact and promote sustainable production and consumption patterns 

through certification schemes and consumer education campaigns. 

Partnerships and Collaboration 

 

CSOs often collaborate with companies, governments, and other stakeholders to address 

complex CSR challenges and drive positive change. Through partnerships, CSOs leverage their 

expertise, networks, and resources to develop innovative solutions, implement CSR initiatives, 

 

13 Clarke, Amelia, and Andrew Crane. "Cross-sector partnerships for systemic change: Systematized 

literature review and agenda for further research." Journal of Business Ethics 150, no. 2 (2018): 303- 
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and build coalitions for collective action. By fostering dialogue, trust, and mutual understanding, 

CSOs bridge the gap between different actors and facilitate collaborative efforts to tackle shared 

problems. 

For instance, organizations like the United Nations Global Compact (UNGC) engage with 

CSOs, businesses, and governments to advance sustainable development goals and promote 

responsible corporate citizenship.14 By convening multi-stakeholder initiatives, such as the SDG 

Business Forum and the Business for Peace platform, the UNGC facilitates collaboration and 

knowledge-sharing, driving collective action to address global challenges. 

2. Corporate Governance Mechanisms 

 

Corporate governance mechanisms also play a crucial role in regulating CSR practices and 

ensuring accountability within companies. Corporate governance refers to the system of rules, 

processes, and structures through which companies are directed and controlled, encompassing 

the relationships between shareholders, boards of directors, management, and other 

stakeholders. 

Board Oversight and Accountability 

 

At the heart of corporate governance is the board of directors, which is responsible for 

overseeing the company's strategy, operations, and performance, including its CSR activities. 

Boards play a critical role in setting CSR objectives, monitoring implementation, and holding 

management accountable for achieving sustainable outcomes. By integrating CSR 

considerations into board discussions, companies can ensure that social and environmental 

concerns are embedded in decision-making processes and corporate strategy. 

 

 

 

 

 

http://www.ijlra.com/


www.ijlra.com 

Volume 2 Issue 7|May 2024 

 

ISSN: 2582-6433 

 
 

 

Page | 37  
 

 

 

14 Anheier, Helmut K. Nonprofit organizations: Theory, management, policy. Routledge, 2014. 

http://www.ijlra.com/


www.ijlra.com 

Volume 2 Issue 7|May 2024 

 

ISSN: 2582-6433 

 
 

 

Page | 38  
 

 

 

Many companies establish board-level committees or task forces dedicated to CSR oversight, 

responsible for reviewing policies, assessing risks, and evaluating performance metrics related 

to sustainability. These committees provide independent oversight and expertise, enabling 

boards to fulfill their fiduciary duties and meet stakeholder expectations regarding CSR. 

Shareholder Engagement and Activism 

 

Shareholders also play an important role in corporate governance and CSR regulation through 

engagement and activism. Shareholders, including institutional investors, asset managers, and 

individual investors, have the power to influence corporate behavior by exercising their voting 

rights, filing shareholder resolutions, and engaging in dialogue with company management. 

In recent years, shareholder activism has gained momentum as investors increasingly prioritize 

environmental, social, and governance (ESG) factors in their investment decisions. Shareholder 

resolutions on issues such as climate change, diversity, and executive compensation have 

garnered significant support, prompting companies to address these concerns and enhance their 

CSR performance.15 

Stakeholder Dialogue and Engagement 

 

Effective corporate governance requires meaningful engagement with stakeholders, including 

employees, customers, suppliers, communities, and civil society organizations. By soliciting 

feedback, sharing information, and fostering dialogue with stakeholders, companies can identify 

emerging risks, address stakeholder concerns, and build trust and legitimacy. 

Many companies establish formal mechanisms for stakeholder engagement, such as advisory 

councils, community forums, and online feedback platforms, to facilitate two-way 

communication and collaboration. By involving stakeholders in decision-making processes and 

 

15 Brown, Phil, Caspar Von Daniels, Nancy MP Bocken, and A. R. Balkenende. "A process model for 
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co-creating CSR initiatives, companies can ensure that their actions are aligned with societal 

needs and expectations, enhancing their social license to operate and long-term sustainability. 

Impact and Significance: 

 

The roles of civil society organizations (CSOs) and corporate governance mechanisms in CSR 

regulation are crucial for fostering responsible business practices, enhancing transparency, and 

driving positive social and environmental impact. CSOs play a vital role in advocating for CSR 

standards, monitoring corporate behavior, and holding companies accountable for their actions. 

Through advocacy, awareness-raising, and partnership-building, CSOs contribute to shaping 

CSR agendas, promoting stakeholder engagement, and advancing sustainable development 

goals.16 

Corporate governance mechanisms, including board oversight, shareholder engagement, and 

stakeholder dialogue, are essential for ensuring accountability and driving CSR performance 

within companies. Boards of directors play a critical role in setting CSR objectives, monitoring 

implementation, and holding management accountable for achieving sustainable outcomes. 

Shareholders also play an important role in influencing corporate behavior through engagement, 

activism, and proxy voting. By integrating CSR considerations into corporate governance 

structures and processes, companies can embed social and environmental concerns into their 

decision-making and strategic planning, contributing to long-term value creation and stakeholder 

trust. 

Overall, the collaboration between CSOs and corporate governance mechanisms is essential for 

effective CSR regulation, as it combines external pressure and internal oversight to promote 

responsible business conduct and address societal challenges. By working together, CSOs, 

 

16 Velter, M. G. E., Verena Bitzer, N. M. P. Bocken, and René Kemp. "Sustainable business model 

innovation: The role of boundary work for multi-stakeholder alignment." Journal of Cleaner 

http://www.ijlra.com/


www.ijlra.com 

Volume 2 Issue 7|May 2024 

 

ISSN: 2582-6433 

 
 

 

Page | 41  
 

 

 

Production 247 (2020): 119497. 

http://www.ijlra.com/


www.ijlra.com 

Volume 2 Issue 7|May 2024 

 

ISSN: 2582-6433 

 
 

 

Page | 42  
 

 

 

companies, and other stakeholders can leverage their collective expertise, resources, and 

influence to drive systemic change, foster inclusive growth, and build a more sustainable future 

for all.17 

5. Conclusion 

 
In conclusion, the roles of non-state actors in CSR regulation underscore the importance of 

multi-stakeholder collaboration, transparency, and accountability in addressing complex social 

and environmental challenges. By engaging with civil society, government, and industry 

partners, companies can enhance their CSR performance, mitigate risks, and create shared value 

for stakeholders. Similarly, by promoting good governance practices and stakeholder 

engagement, companies can build trust, strengthen their social license to operate, and contribute 

to sustainable development goals at the local, national, and global levels. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

17 Scuotto, Veronica, Orlando Beatrice, Cillo Valentina, Melita Nicotra, Leonardo Di Gioia, and 

Massimiliano Farina Briamonte. "Uncovering the micro-foundations of knowledge sharing in open 
innovation partnerships: An intention-based perspective of technology transfer." Technological 
forecasting and social change 152 (2020): 119906. 
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